I1SO 9001

Quality Policy (1)

Protection for
Energy Distribution

Objective Structure
Quality and Continuous Improvement of Management System Quality Policy Quality Objectives
of same'” are tools of Excellence process with results that favor the

Satisfaction of all Customers, both Internal and External®,

benefiting us with the guarantee of our perpetuation. Monitor customers

Customers satisfaction to define
strategies of improvement

The way oraMS
* Being fully committed to the objectives of this policy;, W\ \N "~~~ """~~~ oo oo oommo oo
* QOur client has to be attended within our capacity;
* At the very least provide to our customer exactly what we commit Quality Attending customer
to deli Management — g cu
O aeliver. System expectations

Commitment

» The top management of Indel Bauru is committed to providing the
Material Resources, Technology and Human for achieve the
objective of this polity, and

* Of employees Indel Bauru the operationalization and fulfilmentof =~ +4--------- - - - - - - - - - - - - - - - ------\—-\-"-"-"-"-"-"-"—-"—-"—-"—~"—"—"——-
this policy.

- Commitment of employees
Employees - with the QMS
and product quality

: &) Ensure the quality
Suppliers of the material supplied
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